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Wednesday, 4th June 2008
Marcello Crivellini, Manuela Galli :

Welcome. 
General description of the course.

Health organization. Historical background and trends.
Health assessment.

Measures and performance of health care system.
Funds raising activities.

Practical session.

Discussion. 

Thursday, 5th June 2008
Marcello Crivellini, Manuela Galli :

Health systems in the developed countries: 
United States of America - United Kingdom - France - Germany - Spain - Switzerland.

Discussion.

Friday, 6th June 2008
Marcello Crivellini, Manuela Galli :

The Italian health system. The Italian care reforms.
The National Health Service as a system.

The new arrangement of NHS: structures, �nancing and expenditure.
Quality in health care and safety.

New management principles.
Information technology role. Telemedicine.

Discussion. 


